
 Incident Management 

Policy Purpose 

This policy is to ensure that each NDIS participant is safeguarded by our incident management 

process, ensuring that incidents are acknowledged, responded to, well managed, and learned 

from. 

Policy Statement 

We are committed to protecting the safety and wellbeing of participants receiving a service 

from us. 

Our incident management process links closely with our risk management and continuous 

improvement processes. 

The Incident Management policy aims to achieve the following: 

• We maintain an incident management system that complies with the requirements set

out under the National Disabilit Insurance Scheme Incident Mana ement and

Reportable Incidents) Rules 2018.

• NDIS participants accessing services from us are provided with information on incident 

management, including how incidents involving them have been handled and addressed.

• We show continuous improvement in managing incidents by regular review of our 

incident management policies and procedures, while also examining the root causes of 

incidents, their handling, and their outcomes. In doing this, we seek participant feedback,

and feedback from other stakeholders within and external to Kindbright Care Services.

• We ensure we comply with our incident management policy and procedures and seek

training in this where applicable.

We commit to understanding our policy and the actions we would be required to take in the 

event of an incident. 

Kindbright Care Services is committed to responding to incidents appropriately to improve 

our practice. 
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