
 Feedback and Complaints 

Policy Purpose 

This policy is to ensure that complaints and feedback is handled transparently, efficiently and 

effectively. 

It ensures that each participant has knowledge of and access to the complaints management 

and resolution system. Complaints made by all parties are welcomed, acknowledged, 

respected and well-managed. 

Policy Statement 

Kindbright Care Services is committed to maintaining a complaint and feedback system that 

follows principles of procedural fairness and natural justice and the National Disability 

Insurance Scheme Com laints Mana ement and Resolution Rules 2018. 

Kindbright Care Services recognises that having effective feedback and complaint handling 

processes provides the opportunity to deliver a higher level of service to our customers 

including NDIS participants. 

Complaints (and compliments!) are welcome as we use all feedback as a mechanism to 

support continuous improvement in our business. Kindbright Care Services ensures that any 

person wishing to make a complaint either directly to Kind bright Care Services or to the NDIS 

Commission, will not be disadvantaged or suffer any negative consequences by doing so. 

While we encourage complaints in the first instance to us, individuals wishing to raise a 

complaint about our service directly with the NDIS Commission may do so if they so wish. 

Whilst details of complaints, feedback comments and outcomes may be recorded and stored, 

Kind bright Care Services ensures that all personal information provided by the complainant or 

their representative shall be deemed strictly confidential and only disclosed if required by law. 
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